[TocTaHoBIIEHHE aIMUHUCTPALIUN
TOPOJICKOTO OKpyTa

«Topon Momikap-Onax»

ot 21.05.2015 Ne1070

OO0 yrBepxaeHuu IlonoxeHus 0 nopsAKe MPOBEAECHUS MOHUTOPUHIA KAYeCTBA
MPEA0CTABIECHUS MyHULIMIIAJIBHBIX YCIYT B ropoAckoM okpyre «I'opoa Momkap-Omna»

B cootBerctBumn ¢ denepanbibiM 3akoHOM 0T 27 uronst 2010 Ne210-D3 «O6
OpraHU3alliy MPEAO0CTABICHNS F'OCYJaPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT»
NOCTaHOBIA IO:

1. YTBepnuth nmpuinaraemoe IlonoxeHne o mopsaKe IPOBENCHUSI MOHUTOPUHTA
KAauecTBa IPENOCTABICHUS MYHHUIMIAIBHBIX YCIYI B TOpPOJACKOM okpyre «l'opox
Homkap-Omnay.

2. CTpyKTypHBIM IOAPA3ACICHUSAM aIMUHUCTPALMd TOPOJCKOIO OKpyra
«Topon Homkap-Ona», OKa3bIBAIOIMM MYyHUIMIIATLHEIE YCIYTH, NPUCTYIHTH K
IPOBEICHUI0 MOHUTOPUHIA KayecTBa MPEAOCTABICHUS MYHULHUIAIBHBIX YCIYI CO
JTHSI BCTYIUICHHS B CHUTY HACTOSIIIETO MOCTaHOBJICHUSI.

3. Ony6IMKOBaTh HACTOSIEE MOCTaHOBIEHME B rasere «Momkap-Ona» n Ha
oHIMAIEHOM CaliTe aJMUHICTpPALUU ropojackoro okpyra «I'opox Momkap-Ona» B
MH(OPMAIMOHHO-KOMMYHHUKAIMOHHOU ceTu «HTepHeT».

4. KOHTpOJIb 32 WCHOJHEHWEM HACTOALIEr0 IOCTAHOBJICHMS OCTAaBISI0 32
COOOI.

Mbp ropona Homkap-Orbl [I.ITnoTHUKOB



Y TBEpKICHO
ITOCTAHOBJICHHEM
aAMUHHUCTPALIMHA TOPOJICKOTO
okpyra «I"opox Homkap-Oiax»
21.05.2015 Ne 1070

HOJIOKEHUE
0 MOpsAAKe NMPOBEACHU MOHHTOPHHIA KAa4YeCTBA MPeJ0CTaBICHUA
MYHHIMIAJIBHBIX YCJIyI B ropoackom okpyre «l'opox Homkap-Oga»

1. O01mue mo10KeHUA

1. Hacrosmee IlonoxkeHne omnpenenser IOCIEA0BATEIBHOCTh JEHCTBUN
CTPYKTYPHBIX HOZpAa3AeIeHNI aIMIHACTPALIMH FOpoacKoro okpyra «Iopox HMomkap-
Omna» (manee — IlonokeHune), NPeIOCTABIAIONMX MYHULUIAIbBHBIE YCIYTU (fajee —
CTPYKTYpPHBIE  IIOJpA3JEICHUs), IpU [POBEACHUM MOHHUTOPHHIA  KayecTBa
IPEIOCTABIICHUS! MYHULUIAIBHBIX YCIYT (Jajee — YCIyr) B TOpPOJICKOM OKpyre
«"opon Momkap-Omnay» (najee - MOHUTOPHHT).

2. MOHUTOPHHT ABIAETCS O0SA3aTENbHBIM MHCTPYMEHTOM aHallh3a TEeKYyIIeH
IIPAKTUKA TPENOCTABICHUS MYHULIUIIAJIBHBIX YCIYr, NPUMEHSAEMBIM JUISI OLEHKH
JNEATEIbHOCTH  CTPYKTYPHOTO  IOJAPA3lElICHUs, NPEAOCTaBIIOIIETO  yCIYTY,
COBEPUICHCTBOBAHUS M COKPAILLICHHUS CPOKOB AIMHUHHMCTPATUBHBIX MPOLEAYpP HpH
IIPEIOCTABICHUU YCIIYT.

II. e ¥ 32124 MOHMTOPHUHIA

3. MOHUTOPUHT NPOBOAMTCS B LEJISX:

BBISIBJICHUSI, aHAJIM3a U OLICHKHM HOPMATHUBHO YCTAHOBJICHHBIX M (DaKTUUYECKUX
3HAUYEHWH  [apaMeTpoB,  XapaKTEpU3YIOIIMX  KAa4ecTBO M JIOCTYIHOCTb
IIPENOCTABIIEHUS YCIIYT;

ONpENENEHUs] M pealu3aluy Mep IO YIYYIIEHUIO I1apaMeTpoOB KayecTBa
IIPEIOCTABIICHUS YCIIYT;

KOHTPOJIS MOCHEAYIOIIeH AMHAMUKHA HUCCIEIOBAHHBIX MapaMeTpOB KauyecTBa
MPEIOCTABIIECHUS YCIIYT, PE3YIbTATUBHOCTH MEP M0 UX YIIYUIICHHIO.

4. 3aayn MOHUTOPHUHTA!

OLICHKAa TEKYIIETrO YPOBHS KayecTBa MPEAOCTaBIEHUS YCIYT, BKIIIOYAsl OLIEHKY
YPOBHSI YJIOBJIETBOPEHHOCTH MOJIydaTeJeld YCIYr KadyeCTBOM W JOCTYIHOCTBIO WX
IIPEIOCTABIICHUS;
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ONpPENENICHNE  COOTBETCTBHUSI  YCIIOBMM, TPOLEAYPbl W  PE3YIbTAaTOB
IIPEAOCTABICHU YCIYT aIMUHUCTPATUBHOMY PEIVIAMEHTY IIPEAOCTABICHUS YCIYT;

COBEPLICHCTBOBAHUE aIMUHUCTPATUBHBIX PETJIAMEHTOB IIPEAOCTABICHUSA YCIYT
C LEJIBbIO ITOBBILICHNS Ka4yeCTBa UX IPEIOCTaBIICHMUS;

NOBBILICHUE CTENEHH OTKPBITOCTH HHpOpManuu 00 YypOBHE KayecTBa
IIPEAOCTABIICHUS YCIYT.

III. O0beKTHI MOHUTOPHHIA

5. O6beKTaMu MOHUTOPUHTA SIBIISIFOTCSI:

OTJIEJIbHAS yCIIyTa, PE3yIbTaT KOTOPOU SIBISIETCS KOHEUHBIM IS TIOJTy4daTens;

KOMIUIEKC YCIYT, B CBOEH COBOKYIHOCTH OOECIEUMBAIOUINI TOCTHKEHHE
3asiBUTEIEM HEOOXOJMMOTO pe3yJIbTara, peIIeHUs )KU3HEHHOW CUTYalUH.

IV. Opranmnsanus nposeeHus MOHUTOPHHTIA

6. MoHHUTOPUHT TpPOBOAMTCS  e€xkeroaHo. IIpoBeneHne MOHUTOPHHTA
OCYILIECTBIISIETCS CTPYKTYPHBIM MOApPA3JEICHUEM, NPEIOCTaBISIIOIINAM YCIYTY, K
cdepe IeITeIbHOCTH KOTOPOTO OTHOCUTCS OKa3aHUe TaHHOW YCIIYTH.

7. MOHUTOPHUHT BKJIFOYAET:

3al0JJHEHUE AHKET CTPYKTYPHBIM MOJpa3JeieHUeM, MPEeAOCTABISIOIINM
yciyry, no gopme coriacHo npwioxkenuto Ne 1 k HactosieMy [lonoxenuto;

poBeIeHHE JOOPOBOJIBLHOTO AHKETUPOBAHUS 3asBUTENIEH O KaYECTBE YCIIyT MO
dbopme cornacHo npuioxeHuto Ne 3 k Hacrosmemy [lonoxenuto;

MOATOTOBKY HWTOrOBOrO JOKJaJa O pe3yJbTaTaXx MOHUTOpHHra (manee -
UTOTOBBIN JIOKJIaJT), KOTOPBIA TOJKEH COJIEPKATh CIICYIONINE CBECHUS:

HAaMMEHOBAaHUE YCIYT C YKa3aHHEM KOJIMYECTBAa OOpPATHBIIMXCS 3a YCIYrou
(4en.), KOMUYECTBO OMPOIIEHHBIX B X0/I€ MOHUTOpUHTA (4ell.), % YIOBICTBOPEHHBIX
KaueCTBOM TIPEAOCTaBJIeHUs YCIyrd (MO KakIOW ychoyre OTAeNbHO), %
YIOBIETBOPEHHBIX YPOBHEM JOCTYIMHOCTH MHMOpMAIK 10 yciyre, % CcOoOMoAeHUs
TpeboBanuii (He Ooyiee 15 MUHYT) MO BpEMEHU OXHUIAHUS TpPUEMa JJisl TMOJA4H
3asIBJICHUS; CpE/IHEE KOJIMYECTBO OOpaIeHUI NIl TIOMyUYeHUs YCIyTH (OTAEIBHO IS
yCIIyT B chepe NpeanpuHIMATEIbCKON NS TETbHOCTH);

OIICHKY KayecTBa MPEJOCTABJICHUSI YCIYr MO CTAaTUCTUYECKUM JAaHHBIM U IO
pe3ysibTaTaM aHKETUPOBAHUS 3asiBUTENEH corjacHo mnpuioxkeHusM Ne 2 u Ne 4 k
HactoseMy Ilomoxenuto;

OLICHKY TMOCHEAYIOIIEeH JMHAMHUKU HCCJIEIOBAHHBIX IIOKa3arelel KadecTBa
MPEIOCTaBIIECHUS YCIIYT;

omnucaHue HamOOJIee XapaKTEPHBIX W aKTyaJbHBIX MPOOJIeM MpPEea0CTaBICHUS
YCIIYT, BBISIBICHHBIX B pe3yJibTaT€ MOHHUTOPUHIA, MPEANojaraéMpleé MNYyTH HUX
YCTpPaHEHHUS.
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8. WToroBelii A0KIaA MO MPOBEACHUI0 MOHUTOPUHIA €XEroJIHO B Cpok Ao 10
deBpans HampapiseTcss B OTAEN SKOHOMHUKH aJIMUHHUCTPALMU TOPOICKOTO OKpyra
«I"opon Nomkap-Omnay.

V. IlopsAaaoK OLEHKU Ka4yeCTBA NPeA0CTABJICHUS YCJIYT

9. CrpykrypHOE mOApa3AeiIeHue, MPEAOCTABILIIONIEE YCIYTy, Ul KaKIOU
aHATM3UPYEMOH YCIIyTH OIpeelisseT OOy OLIEHKY KauecTBa €€ MPEeJI0CTaBICHHS B
COOTBETCTBHH C UTOTOBOW CYMMOM 0aJlIOB, MOJYYEHHBIX COTJIACHO MPUIIOKEHUIO 2 U
IPUIIOKEHUIO 4 (ITOKa3aTeIyn KauecTBa IPEJOCTABIICHUS YCIYTH).

VI. Yuer PE3YJIAbTATOB OLCHKHU KadeCTBa NMPEA0CTABJICHUA YCIYT

10. Pe3ynbraTsl OLICHKM KayecTBa IPENOCTABICHUS YCIYI YUUTBIBAKOTCSA IPU
pa3paboTKe TMpEeAJO)KEHUH O BHECEHHMM UW3MEHEHUHl B  aJMHUHUCTPATHUBHBIC
periaMeHThl IPEAOCTABICHUS YCIIYT.

11. HMrorm oOuEHKM KadecTBa MPENOCTABICHMS YCIyI pasMELIAloTcs Ha
o(pULIMaTbHOM HWHTEPHET-NIOpTalie aJMHUHUCTPALMA TOPOJACKOro okpyra «l'opon
Homxkap-Ona»s HHYOPMAIMOHHO-KOMMYHHKAIHOHHOH cetn «MHTepHeT» B pasjene,
CBsI3aHHOM ¢ peanu3anuen Ykasza lIpesuaenra Poccuiickonn ®enepauuu ot 7 mas
2012 1. Ne 601 «OO OCHOBHBIX HaIlpaBJIEHUSAX COBEPIIEHCTBOBAHUS CHCTEMBI
rOCYJIapCTBEHHOTO YIIPABICHUD.




[Ipunoxenune 1 k Ilonoxenuro

OOPMA
AHKETHI JIs IPOBE/IEHUS MOHUTOPHUHTA
KadecTBa ycayru (10 CTaTUCTHYECKUM MTOKA3aTeIIsIM )

HaumenoBanue ycnyru
(Yka3bIBaeTcs MOJIHOE HAUMEHOBAHUE YCITYTH)

CTPYKTYpHOE MOJIpa3eIeHUe aIMUHUCTPAIIIH FOPOICKOro okpyra «I"opox Hourkap-Omnay,
NPEJOCTABIISIONICE YCIYTY

1. Hammume oOmeit wHbopmamuu 00 yciuyre Ha OQUIIMAILHOM CalTe aIMHUHHCTPAIUH
ropojckoro okpyra «I"opon Momkap-Omax:

a) na;

0) HeT.

2. Hamuwme wHoOpManmuu O  MECTOHAXOXKICHHU  CTPYKTYPHOTO  TOJpa3ieciieHus,
MPEIOCTABIISAIONIETO YCIYT, HAa O(UUIMATBHOM CaiiTe aJIMUHUCTPALMUA TOpOACKOro okpyra «lopox
Homkap-Omax:

a) na;

0) HeT.

3. Hamuuue undopmanuu o rpaduke CTPYKTYpPHOTO MOAPA3ICICHUS, MPEIOCTABIISIONIETO
yeuyry, Ha obUIMATBHOM CaliTe aJMUHHCTPAIIMH TOPOACKOro okpyra «['opos Momkap-Omax:

a) na;

0) HeT.

4. Hamuuue wuHOpMAIMK O TMOPSJIKE MPEIOCTaBICHUS YCIAYTH M €€ pe3ylnbrare Ha
odHIHATBHOM caiiTe aAMHHUCTPALHH ropojckoro okpyra «opox Momkap-Omnay:

a) na;

0) HeT.

5. Hamuuue TtenedpoHHOr0O HOMEpa Ui KOHCYJIbTUPOBAHUSA IO YCIYre M pa3MelieHHe
HH(POPMALIIH O HeM Ha O(HIHATFHOM CaiiTe aIMUHHCTPAIMH rOpoackoro okpyra «opox HMomkap-
Omnay:

a) na;

0) HeT.

6. Hammawe cBOOOAHOTO JIOCTYNa K aJIMHUHUCTPATUBHOMY PpETJIAMEHTY TPEI0CTABICHUS
YCIIYTH Ha O(UIHATBHOM CaiiTe aIMHHHCTPALIMK TOPOICKOro okpyra «I opox Momkap-Onax:

a) na;

0) HeT.

7. Hanmuuue B CTPYKTYPHOM TOJAPA3/IEIICHUHN, MPEAOCTABIISIONIEM YCIYTy, HHPOPMAIIMOHHBIX
CTEHJIOB M pa3MEIIEHHOW Ha OQUIMAILHOM CaiiTe agMUHHUCTPAIMU TOPOJCKOro okpyra «lopox
Momkap-Oma» nHGOPMALME O MOPSAKE A0CYAEOHOr0 06/KATOBAHHS PE3yIIbTATOB MPEIOCTABICHHS
YCIYTH:

a) na;

0) HeT.
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B) TONBKO Ha O(MIHMATBHOM caiiTe aJMHHHCTPALMU TOpojackoro okpyra «Iopon Momikap-
Omnay, 1160 TOJIPKO Ha HH(POPMAIIMOHHOM CTEHJIE.

8. IlpuBenennl M Ha MH)OPMANMOHHBIX CTEHAAX W O(DHUIMATHLHOM CaiiTe aJIMUHUCTPALIUN
ropozckoro okpyra «I'opon Momkap-Ona» CBeIeHHMS O INEpeYHe JOKYMEHTOB, HEOOXOIMMBIX
3asIBUTEIIIO JUISI TOJIYYEHUS COOTBETCTBYIOIIEH YCIIyTH:

a) na;

0) HeT.

B) TOJNBKO Ha O(MIMATLHOM caiiTe aJMHHHCTpPALUU TOpojackoro okpyra «I'opon Momkap-
Omnay, mnb0 TOIBLKO HAa HHPOPMAIIMOHHOM CTEH/IC.

9. VkazaHbl I CBEIEHUS O IUIATHOCTH/OE3BO3ME3JHOCTH NPEJOCTaBICHUS YCIYT'M Ha
WH(OPMAIMOHHBIX CTEHJAaX, OPUIIMAILHOM CaiiTe agMUHUCTPAIMU TOPOACKOro okpyra «lopon
Momkap-Omnay:

a) 1a;

0) HeT.

B) TOJNBKO HA O(HIHATBHOM caiiTe aIMHHHCTPALUU TOpoackoro okpyra «['opox Momkap-
Omnay, mn60 TOIbKO Ha HHPOPMAILIMOHHOM CTEHJE.

10. Vka3aHbl OCHOBaHUS [UIsl IPUOCTAHOBJIEHUS IPEIOCTABIEHUS YCIYTM WM OTKa3a B €€
MPEOCTaBICHUSI  TOJIBKO Ha O(PUIMAIBFHOM CaifTe aJMHHHUCTPAIMHU TOpOJCKOro okpyra «lopon
Momkap-Omna», 160 TOIbKO Ha HHOOPMAIMOHHOM CTEHIIE:

a) na;

0) HeT.

B) TOJNBKO HA O(MIMATLHOM caiiTe aJMHHHCTpPALUU TOpoackoro okpyra «Iopox Momkap-
Omnay, 00 TOJIEKO Ha HHPOPMAIIMOHHOM CTEH/IC.

11. Yka3anbl 11 HOPMATUBHBIEC TIPABOBBIE AKTHI, PETYIUPYIOUINE MPEAOCTABICHUE YCIYTH Ha
odHIHATBPHOM caiiTe aJMUHHCTparmu ropoackoro okpyra «lopox Homkap-Ona», Ha
UH(GOPMALIMOHHOM CTEHJIE.

a) na;

0) HerT;

B) TONBKO Ha OMHIHATHHOM caiiTe aIMHHHCTPALUU TOPOACKoro okpyra «[opox Momkap-
Omnay, mn60 TONBKO Ha HHPOPMAIIHOHHOM CTEHJIE.

12. Hanuuue B m1aroBoil AOCTYNMHOCTH AJIs MOJIy4aTeisl KONUPOBAIbHONW U IPYrod TEXHMKH,
HEOOXOUMOM ISl KAaUeCTBEHHOTO MPEAOCTABICHUS YCIYTH:

a) MOJIHOE OCHAIIIEHUE;

0) YacTUYHOE OCHAIIICHHE;

B) OTCYTCTBHE OCHAIIICHUS.

13. NUmeercs nu Ha EnmHoMm (permoHanpHOM) moprtane WHGOpMalus cO CBEACHHSIMH 00
ycIyre:

a) na;

0) HeT.

14. Pasmemiensl a1 Ha EnuHOM (pernoHanmpHOM) TMopTaie, Ha OQUIMATBHOM caiiTe
aJIMMHUCTpAIMH ropojackoro okpyra «opox Momkap-Ona» 51eKTpoHHBIE (HOPMbI 3asBICHHIA,
JeKJIapaluii U Jpyrux JOKYMEHTOB, 3alOJHSAEMbBIX JIMYHO 3asBUTENEM (€CIM TaKue JTOKYMEHTBI
MIPETYCMOTPEHBI PETIIAMEHTOM ), HMEETCS JIM BO3MOXKHOCTh CKadaTh (POPMY | 3aIIOJIHUTH €€:

a) na;

0) HeT.

15. Hannume GecriaTHO# aBTOMOOMIBHON MAPKOBKU:

a) €CTh;

0) HeT.

16. Hanuune MecT mist CHAECHUS B MECTaX OXKUIAHUS:



a) €CTb;

0) HeT.

17. Hanmnaue ykasaresneil o MecTax mprueMa 3asBHTEJICH Ha dTaKax U B KaOMHETax:

a) eCTh;

0) HeT.

18. OOmiee KONMMYECTBO CIELUATIUCTOB, K KOTOPHIM JOJDKEH OOpaTUThCS MOJydyaTellb B
nporiecce MPeI0CTaBICHHS YCIyTH:

a) O/IVH CIICIUAIINCT;

0) J1Ba CIICLIMAJINCTA;

B) TpH ¥ O0Jiee CIICIIHAIUCTOB.

19. I'paduk pabOTHl CTPYKTYPHOTO MOJPA3/AEICHHUsS, MPEAOCTABISAIONICTO YCIYyry (B YacTé
MPEIOCTABIICHUS YCIYTH):

a) MPeIOCTaBJICHUE YCIyTU 3aBepiuaercs 10 16 4acos;

0) mperocTaBieHUE YCIYTH 3aBepiiaeTcs 10 17 yacos;

B) IIPEOCTABICHUE YCIYT'H 3aBepluaeTcs nocie 17 gacos.

20. Hanuuue mMOBTOPHBIX OOpallleHWil MO NPUYMHE OIIMOKH MEepcoHala 10 OKOHYAHUS
NPEIOCTABICHHS YCITYTH:

a) eCTh;

0) HeT.

21. Hanuuume »ano0® 3a OTYETHBIM TMEPHOJ, IOJAHHBIX B CBSI3M C HEHAAJEKAIIUM
NPEOCTaBICHUEM YCIyTH:

a) eCTh;

0) HeT.

22. Hanuuue xanob 3a OTYETHBIN MEPHO/I, TOJAaHHBIX B CBSI3U C HEHAAJIEXKAIIUM OOpalieHrueM
CIy’KaIlIUX C MOTyYaTeIsIMHA YCIIYT:

a) eCTh;

0) HeT.

23. Konn4ecTBO Mpea0CTaBIEHHBIX YCIYT 3a MEPUOI MOHUTOPHUHTA!




[Tpunoxxenue 2 k I[lonoxenuto

METOIMKA
OLICHKHK Ka4€CTBa yCIyr (HO CTaTUCTHUYCCKHUM HOKaSaTeHﬂM)

Kaxxomy 13 BRIOpaHHBIX BAPHAHTOB OTBETOB IIPUCBAMBACTCS UCXOIHBIN OaT B COOTBETCTBHH
¢ TabJIuLen:

N BapuaHT oTBEeTa KommmuecTBo 6ajsujios
n/mo
1 2 3
1. |a 2
© 0
2. |a 2
© 0
3. |a 2
© 0
4. |a 2
© 0
5. |a 2
© 0
6. |a 2
© 0
7. |a 2
© 0
B 1
8. |a 2
© 0
B 1
9. |a 2
© 0
B 1
10. |a 2
© 0
B 1
11. |a 2
© 0
B 1
12. |a 2
© 1
B 0
13. |a 2
© 0
14. |a 2
© 0




15.

l6.

17.

18.

19.

20.

21.

22.




[Tpunoxxenune 3 k Ilonoxenuro

AHKETA
0 KayecTBe NPeA0CTABJICHUS YCJIYIH (AHKeTHPOBaHK e 3asiBUTeJIeil)

Haumenosanue yciyru
(Yka3bIBaeTcs MOJIHOE HAUMEHOBAHUE YCIIYTH)

CTPYKTYpHOE MOJIpa3eIeHUe aIMUHUCTPALIIH FOPOICKOro okpyra «I"opox Hourkap-Omnay,
NPEOCTABIISIONICE YCIYTY:

BOHpOCLI JJI IPpOBCACHUA MOHUTOPUHT'A

1. Ckompko pa3 Bam mnpumocs oOpamarbes B CTPYKTYpPHOE — MOJpa3jeiicHHe,
NPEOCTABISIONIEE YCIIYTY, U TONyYeHHUs yCIyru (C Kakoro pasa y Bac mpuHsim 3asiBiieHHE Ha
MOJTy4YeHUe yCiayru?

a) 1 -2 pa3za;

0) 3 paza;

B) Ooublie 4-X pas.

2. Cxoinbko BpeMeHH Bbl moTpaTiiid B ouepeiu Ha OXKHUAaHue IpUeMa i [01auu 3asBICHUS?

a) He O6ozee 15 MUHYT;

0) 6omnee 15 MuHYT.

3. CKoJIbKO BpEMEHH MTOTPaueHO Ha MOJIydeHHE YCIYyTH ¢ MOMEHTA MOJIaud 3asBICHUS?

a) B COOTBETCTBMM C aJIMHHHMCTPATUBHBIM periaMeHTOM (MHpopMalueld pa3MeIleHHOW Ha
WH()OPMAIIMOHHBIX CTEHJaX W O(DUIIMAIIBHOM CalTe aJIMUHHCTPALUU TOPOACKOTO OKpyra «l opos
Homkap-Omnay;

0) HE B COOTBETCTBUH C aIMHHUCTPATHBHBIM PETIIAMEHTOM.

4. Kak BbI orjeHnBaeTe MaTepuanbHble pacXobl Ha MOJydeHue yciayru?

a) CTOMMOCTh TpHeMIIeMa U HEOOPEMEHUTEINTbHA JUTSI MOETO OFO/IKETa;

B) MHE TPYJIHO OBLIO HAWTH JACHBTH.

5. Ilpu nony4yeHUn yCIIyra TOMUMO O(DUITHAIBHON TIIaThI (TOCYAapCTBEHHOM MONUIUHBI) ObLTH
au y Bac nononHuTenbHbIE MaTepHalibHbIE PacXoAbl (OIJIaTa yCIyT MOCPEIHUKOB, HHBIE PacX0/ibl)?

a) na;

0) HeT.

6. VYnaosnerBopser su Bac rpaduxk  pabGoThl  CTPYKTYypHOro  MOApa3JeieHHUS,
HPEOCTABIISAIONIETO YCIyry?

a) 1a;

0) HeT.

7. Y nosnerBopset 1u Bac noctynHocTs HHGOpMaIUU 0 MOPSJIKE MIPEIOCTABICHUS YCIyTu?

a) na;

0) HeT.

8. Y noBnetBopstoT 11 Bac cpoku nmomyueHus yciyru?

a) na;

0) HeT.
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9. YnoBneTBopeHb! i BBl KOHCyNbTallMsIMU, OTBETaMU Ha Bammu Bompockl, 00bICHEHUSIMU
COTPYIHUKOB?

a) na;

0) HeT.

10. YnoBnerBopeHs! a1 Bbl 00CTaHOBKOW Ha MecTe MOJy4eHHUsS YCIyrd (HajJudue MECT s
CUJICHHUS, TEMIIEPATYpPHBIM PEKUM, OCBEILIEHUE U Ipyroe)?

a) 1a;

0) HeT.

11. YnosnerBopsier nu Bac pa3melenue, TeppuUTOpHAIbHAS JIOCTYIMHOCTb CTPYKTYPHOTO
noJipa3iesieHusl, MPeJOCTaBISIOUIEr0 yCiayry?

a) na;

0) HeT.

12. Tlonyyamu Ber uapopmaruio 06 ycmyre uepes cetb MHTEpHET?

a) na;

0) HeT.

13. Obpamanuce 11 Bel k mopTainy rocyaapcTBEHHBIX 1 MyHUIIUTAIBHBIX YCIyT?

a) na;

0) HeT.

14. Hanuuyme B 1mIaroBoil JAOCTYMHOCTU I MOJydYaTessl YCIYTH KOIMUPOBAIBHOM U JIPYrou
TEXHHUKHU, HEOOXOAUMOM JIJIs1 KAYECTBEHHOTO TIPEOCTABICHUS YCIYTH:

a) na;

0) HeT.

15. Y noBnerBopsier 11 Bac kauectBo okazanHoi Bam yciyru?

a) na;

0) HeT.

16. Bamu npensioxeHus, peKOMEHAalU1 MO MOBBIILIEHUIO KauyecTBa JaHHOW YCIIyTH:

KoHTakTHBIC JaHHBIE IMONYYaTeIs] TOCYAAPCTBEHHOW YCIYTH (3aNOIHSAETCS 1O KEJIAHUIO):
1. ©.1.0.

2. KonTtakTHbIil HOMEp TenedoHa

3. Ha3BaHue opranu3zaiuu (Iyist OPUIMUECKHIX JINI)

bnarogapum 3a yyactue B onpoce!
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METOJJUKA

IIpunoxenne 4 K OJI0KEHUIO

OLIEHKH KauyecTBa yciyr (M0 JaHHBIM aHKETUPOBAHUS 3asBUTEIEH )

Ka)KZ[OMy u3 BbI6paHHBIX BapHWaHTOB OTBCTOB IIPUCBAUBACTCH HCXOHHBIﬁ 0alsI B COOTBETCTBUHU

¢ TaOJInLEen:
N Bapuanr otBera KonngectBo 6amioB
/1
1. a 2
§) 0
B -1
2. a 2
§) -1
3. a 2
§) 0
4. a 2
0 0
5. a -1
0 2
6. a 2
§) 0
7. a 2
§) -1
8. a 2
S 0
9. a 2
S -1
10. |a 2
0 -1
11. |a 2
0 0
12. |a 2
0 0
13. |a 2
0 0
14. |a 2
S -1
15. |a 5
S 0




